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Thailand Post’s Announcement
Subject - New changes on Value-Added Tax (VAT) rules from 1 July 2021

for mail addressed to European Countries

The European Union (EU) implements the new Value-Added Tax (VAT) regime that will
affect Cross-border Business to Consumer (B2C) including online marketplaces/ platforms. The
new rules will come into force on 1 July 2021 and have major impacts on the following:

1. From 1 July 2021, the VAT exemption at importation of consignments of a value up
to EUR 22 will be removed. This means all goods imported in the EU will be subject to VAT
upon arrival in EU member countries at the VAT rates applicable in the country where the goods
arrive. In addition, all imports of goods into the EU will require the customs clearance.

2. The European Union has introduced an electronic portal so called the ‘Import One
Stop Shop’ (10SS) for non-EU businesses in order to facilitate and simplify the declaration and
payment of VAT for online sales of goods imported in the EU countries with a value not exceeding
EUR 150. Customers/ sellers registering in IOSS are allowed to collect VAT at a point of sale and
pay duties or fees to the authorities of the EU countries. Consequently, recipients are not required
to perform customs clearance and pay duties while importing to destination country. However,
to register in the I0SS, non-EU businesses need to appoint an EU VAT Intermediary to fulfil their
VAT obligations and tax payments on. their behalf to the authorities of the EU countries.

3. For B2C (Business-to- Consumer) - entrepreneurs who do not register in the I0SS and
customers sending items to recipients in the EU, recipients are required to perform customs

formalities and pay VAT while importing at destination country as usual.

More information on the new VAT e-commerce rules in the EU is available on the

European Commission website: https://ec.europa.eu/vat-ecommerce

Announced on &9  June 2021

Wl Vo

(Phitsanu Wanitchaphol)
Chief Commercial Officer

for Chief Executive Officer
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